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ISO 4. -):Y. )0 Quality management system
ISO V¢ - ):Y. )0 Environmental management system
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ISO €0--):Y.\A Occupational health and safety management system
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IMS (Integrated Management System)
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HSE-MS (Health, safety, and environment Management system)
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ISO V.- -Y:Y. YA Customer satisfaction - Guidelines for complaints handling in

organizations
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ISO .. -&:Y. YA Customer satisfaction- Guidelines for monitoring and measuring
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ISO YYoo9q-):Y-. \¢Safety requirements for lifts (elevators) — Part ): Global
essential safety requirements
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ISO YYY-\-):Y.\V Lifts (elevators), escalators and moving walks —
Programmable electronic systems in safety-related applications — Part \:
Lifts (elevators)
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ISO AY.--\:Y-\q Lifts for the transport of persons and goods — Part \:
Safety rules for the construction and installation of passenger and goods
passenger lifts
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ISO YOAYA:Y - \V Earth-moving machinery — Lifting and tying-down
attachment points — Performance requirements
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YL 5 swilud Elevators and lifts
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