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ISO 4. -):Y. )0 Quality management system
ISO V¢ - ):Y. )0 Environmental management system

Froee o) S e
ISO €0--):Y.\A Occupational health and safety management system
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IMS (Integrated Management System)
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HSE-MS (Health, safety, and environment Management system)
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ISO V.- -Y:Y.\A Customer satisfaction - Guidelines for complaints handling in

organizations
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ISO V.. -&:Y. YA Customer satisfaction- Guidelines for monitoring and measuring
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0S (Sort, Set in Order, Shine, Standardize, Sustain)
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ISO Y14)-Y:Y- VY1 Industrial trucks — Safety requirements and verification — Part
Y: Self-propelled variable-reach trucks
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