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ISO 4. -):Y. )0 Quality management system
ISO V¢ - ):Y. )0 Environmental management system

Froee o) S e
ISO €0--):Y.\A Occupational health and safety management system
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IMS (Integrated Management System)
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HSE-MS (Health, safety, and environment Management system)
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ISO V.- -Y:Y.\A Customer satisfaction - Guidelines for complaints handling in

organizations
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ISO V.. -&:Y. YA Customer satisfaction- Guidelines for monitoring and measuring
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0S (Sort, Set in Order, Shine, Standardize, Sustain)
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ISO Y1YY)-):Y- VY Road vehicles — Ergonomic requirements for the driver's
workplace in line-service buses — Part \: General description, basic requirements
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ISO YAY-:Y .\ Passenger car, commercial vehicle, truck and bus tyres —
Methods for measuring snow grip performance — Loaded new tyres
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ISO Y¢VAL:Y. Y YHeavy commercial vehicles and buses — Braking in a turn —
Open-loop test methods
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