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ISO 4- - ):Y. )0 Quality management system
ISO V¢ - ):Y. )0 Environmental management system
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ISO €0 -):Y. YA Occupational health and safety management system
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IMS (Integrated Management System)
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HSE-MS (Health, safety, and environment Management system)
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ISO V.- -Y:Y. YA Customer satisfaction - Guidelines for complaints handling in

organizations
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ISO V.- -&:Y. YA Customer satisfaction- Guidelines for monitoring and measuring
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0S (Sort, Set in Order, Shine, Standardize, Sustain)
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GMP (Good manufacturing practice)
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Y. .71/40/EC Low voltage directive cwb 5Wa b 3 5 Ol
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