©lydlga 9 b

ISO 4. -):Y. )0 Quality management system
ISO V¢. . \:Y.)o Environmental management system

Faroee S Copide siun
ISO £0--):Y. YA Occupational health and safety management system
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IMS (Integrated Management System)
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HSE-MS (Health, safety, and environment Management system)
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ISO V.- -Y:Y.\A Customer satisfaction - Guidelines for complaints handling in

organizations
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ISO .. .&:Y. YA Customer satisfaction- Guidelines for monitoring and measuring
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GMP (Good manufacturing practice)
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ISO ). 17TA:Y. ). Brand valuation
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ISOVVEYT:Y . V¢ Jewellery- Determination of gold in gold jewellery alloys-
Cupellation method (FIRE ASSAY)
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ISO Yo.-4Y:Y.Y.Jewellery and precious metals — Determination of high purity
gold, platinum and palladium — Difference method using ICP-OES
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ICP-OES

ISO YYY¢o:Y.Y\Jewellery and precious metals- Nondestructive precious metal
fineness confirmation by ED-XRF
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ISO AM0¢:Y - YA Jewellery — Colours of gold alloys — Definition, range of colours
and designation
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ISO 4Y-Y:Y .4 Jewellery and precious metals — Fineness of precious metal alloys
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