i pUaS 0339 3yl biwl

ISO 4. -):Y. )0 Quality management system
ISO Y¢. - ):Y.\0 Environmental management system
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ISO £0--):Y. YA Occupational health and safety management system
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IMS (Integrated Management System)
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HSE-MS (Health, safety, and environment Management system)
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0S (Sort, Set in Order, Shine, Standardize, Sustain)
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ISO V.- -Y:Y.\A Customer satisfaction - Guidelines for complaints handling in

organizations
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ISO V.. -&:Y. YA Customer satisfaction- Guidelines for monitoring and measuring
SAdme Ghiaild) Cuosde

ISO V.. .7:¥Y.\V Quality management in projects
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ISO YV0.-:Y.\Y Guidance on project management
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ISO Y\...:Y.\YA Risk management
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ISO Y- -\4:Y. .0 Guidelines for the selection of quality management system
consultants and use of their services
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ISO V. -)0:Y.)4 Quality management — Guidelines for competence management
and people development
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