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ISO 4- - ):Y. )0 Quality management system
ISO V¢ - ):Y. )0 Environmental management system
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ISO €0 -):Y. YA Occupational health and safety management system
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IMS (Integrated Management System)

AlS) Copde e
HSE-MS (Health, safety, and environment Management system)
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ISO V.- -Y:Y. YA Customer satisfaction - Guidelines for complaints handling in

organizations
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ISO V.- -&:Y. YA Customer satisfaction- Guidelines for monitoring and measuring
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Multiple split-system air conditioners and air-to-air heat pumps — Testing and
rating for performance
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Heating and cooling systems in buildings — Method for calculation of the system
performance and system design for heat pump systems — Part Y: Energy
calculation
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Ducted air-conditioners and air-to-air heat pumps — Testing and rating for
performance
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Mechanical refrigerating systems used for cooling and heating — Safety
requirements
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