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ISO 4. -):Y. Yo Quality management system
ISO V¢. . \:Y. )0 Environmental management system
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ISO €0 -):Y.\YA Occupational health and safety management system
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IMS (Integrated Management System)
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HSE-MS (Health, safety, and environment Management system)
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ISO V.- -Y:Y. YA Customer satisfaction - Guidelines for complaints handling in

organizations
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ISO V.- -&:Y. YA Customer satisfaction- Guidelines for monitoring and measuring
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GMP (Good manufacturing practice)
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Fertilizers and soil conditioners — Controlled-release fertilizer — General
requirements
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Fertilizers and soil conditioners — Mineral soil amendments — Determination of
total calcium and magnesium content
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Fertilizers and soil conditioners — Determination of microamounts of inorganic
anions in fertilizers by ion chromatography
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